Location Zones
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What are location zones?

1. Location zones are polygons that are placed on a map.

2. Zones can be any size and shape allowing you to create your service area.

3. You can add, remove and reshape location zones at any time. Zones will update in real
time on your website and app.

4. Clients will not be able to signup if they are not located inside a zone.

5. Zones should not overlap.


https://wiki.taplaundry.com/uploads/images/gallery/2020-04-Apr/OPPTCH9X8SvfSLS9-Screen-Shot-2020-04-05-at-9.23.39-PM.png

Creating a new location zone

1. Open the Work Desk

2. Navigate to the settings page
3. Click on "Locations"

Settings

Business
GENERAL SERVICES & PRICING TOOLS
Users Services Promotion Codes

View Work Desk users, create new users,
change user access and info.

Sales Tax

View locatlon sales tax, create new sales
tax rate and change tax rates /
accounts.

Schedule

Select what pick-up and delivery times
are available for your clients. Schedule
up to two weeks in advance.

View current services, add new services,

remove services and view/change
prices.

View current promotional codes, create
new promaotions and deactivate expired
promotions.

Locations

View current Locations, create new
Locations and deactivate closed
Locations,

4. On the Locations page, select a location (Most businesses will have one location here)
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5. To create a new location zone, click the polygon icon located at the top of the map
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6. Draw your zone on the map
7. Name the zone. This will be used for internal purposed only (client don't see this)

Edit/reshape a zone
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1) Click the three dot icon on the right side on the location zone row.

Delivery Zones

Map
North Campus E 4—@
) Millville
2 Rename
Edit Zone
Manage Schedule
Disable Zone @

Delete Zone

2) Click the "edit zone" option

3) Reshape the zone on the map. The map will save your changes automatically.

View/modify schedule for a zone
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1) Click the three dot icon on the right side on the location zone row.
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2) Click the "manage schedule" option

3) Use this page to add, modify, and remove time slots from your zone's schedule
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Schedule

Set your pick-up and delivery schedule for each delivery zone. Each row in the table represents a bookable window that appears on the
client app and website. When selection is complete, click “Save Changes” at the bottom of the screen. This schedule can be edited at
any time and will update your app/website immediatley.

Location Zone:

Morth Campus =

Time slots Mon Tue Wed Thu Fri Sat Sun Max Orders Type
7:00am ~ 8:00am ~ & a o a 10 ~ Pick-up ~ 2}
8:00am ~ Noon -~ a G a no limit = Both ~ &
10:00am ~ 3:00pm - /] o 2- Delivery - 3]
2:00pm ~ 4:30pm ~ a 4~ Both ~ &
7:00am ~ 8:00am ~ g a ] no limit = Both ~ 7]
7:00am -~ 8:00am ~ G no limit ~ Both - B
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